








FACTOR 1: 
PAYMENT HISTORY
Your track record of paying bills on time.
Payment history is the most important

factor in your credit score because it

shows lenders how reliable you are.

On-time payments build trust. 

Late or missed payments destroy it.

35%
OF YOUR SCORE

WHAT COUNTS IN PAYMENT HISTORY?

Paying all your bills

by the due date

shows lenders you

can be counted on.

Payments 30 days

or more late can hurt

your score—and the

longer they’re late,

the worse it gets.

Unpaid accounts

that go to collections

are major red flags

to lenders.

Accounts written off

as a loss by the

creditor can severely

damage your score.

Bankruptcies stay on

your report for years

and lower your

score significantly.

THE IMPACT ON YOUR SCORE

EXCELLENT

740–850

Consistent on-time payments
over time build strong credit
and high scores.

GOOD

670–739
A few small late payments

may have a minor impact.

Payment history makes up the

largest portion of your credit score.

Get this right, and everything

else gets easier.

IMPORTANT NOTE

Paying a charge-off does not remove it from your credit report. It

also does not repair the payment history that led to the charge-off.

While paying the account may update the
balance to $0 or Paid, the charge-off and
negative payment history can still appear on
your credit report.

A PAID CHARGE-OFF IS STILL A CHARGE-OFF.

HOW TO IMPROVE PAYMENT HISTORY

Pay every bill on time, every time.
Set a reminder or auto-renewal.

Catch up all post-due accounts as soon as possible.

Settle collections when possible.

Paid collections are better than unpaid ones.

Communicate with creditors if you’re struggling.

Be patient and consistent.

Good habits today create a stronger score tomorrow.

BUILD THE FOUNDATION FOR EVERYTHING.
Pay on time. Build trust.

GOOD HABITS TODAY. STRONG CREDIT TOMORROW. 5
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ON-TIME PAYMENTS LATE PAYMENTS COLLECTIONS CHARGE-OFFS BANKRUPTCIES

FAIR

580–669

POOR

300–579

Multiple late payments or
lower a serious delinquency
lower your score.

Collections, charge-offs,
or bankruptcy cause
major score drops.

Tip: The impact lessens over time, but

the best move is always to stay current.

REMEMBER:

Lenders want to see that you do what
you say you’re going to do—especially
when it comes to your money.
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FACTOR 3:
CREDIT AGE
The longer your history, the stronger your score.

Credit age looks at how long your credit accounts
have been open. A longer credit history gives lenders
more data to see how you manage credit over time.

More history = more trust.
More trust = higher scores.

The length of time your oldest
account has been open.

The average age of all your open and
closed accounts.

Opening too many new accounts in a short
time can lower your average age.

Both open and closed accounts stay on your
report and help build your overall history.

Keep older accounts open.
Your oldest accounts are valuable—closing them can
shorten your history.

Be patient.
Time is a powerful tool. The longer your accounts stay
open, the more your score benefits.

Let closed accounts age.
Closed accounts remain on your report and continue to
contribute to your history for up to 10 years.

Build a mix over time.
A combination of account types with a long
history shows strong credit management.

15%
OF YOUR SCORE

Credit age makes up 15% of your credit score.

Lenders like to see a longer average age of

accounts and an overall longer credit history.
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WHAT CREDIT AGE INCLUDES

AGE OF OLDEST ACCOUNT

AVERAGE AGE OF ALL ACCOUNTS

AGE OF NEWEST ACCOUNT

TOTAL ACCOUNT HISTORY

HOW IT AFFECTS YOUR SCORE

LONGER HISTORY = POSITIVE IMPACT

A longer credit history shows experience and
stability, which builds lender confidence.

SHORT HISTORY = LIMITED DATA

Fewer accounts or a short history gives lenders
less information to evaluate your reliability.

TOO MANY NEW ACCOUNTS = RISK

Opening several new accounts in a short
period lowers your average age and
can signal higher risk.

HOW TO IMPROVE THIS FACTOR

Avoid opening too many new accounts.
Only apply for credit you truly need.

IMPORTANT NOTE

Don’t clean old accounts to “clean up” your
report. Closing reduces your available credit
and shorts your credit age—both can lower
your score.

Authorized user tradelines with long history can
also help strengthen your credit age.

Focus on building longevity, not just new credit.

TIME CAN’T BE FAST-FORWARD.

The best move is to build good habits
today and let time work in your favor.

REMEMBER:
Lenders reward experience and consistency.
The stronger your credit history, the more
options you’ll have in the future.

SMART HABITS TODAY. A STRONG SCORE TOMORROW.

Build history. Build trust.

777






















	PAGE 5
	35%
	OF YOUR SCORE
	Get this right, and everything else gets easier.

	FACTOR 1:  PAYMENT HISTORY
	Your track record of paying bills on time.
	Payment history is the most important factor in your credit score because it shows lenders how reliable you are.

	Pay on time. Build trust.
	BUILD THE FOUNDATION FOR EVERYTHING.



	FACTOR 3: CREDIT AGE
	The longer your history, the stronger your score.
	Credit age looks at how long your credit accounts have been open. A longer credit history gives lenders more data to see how you manage credit over time.
	More history = more trust. More trust = higher scores.


	15%
	OF YOUR SCORE
	Credit age makes up 15% of your credit score. Lenders like to see a longer average age of accounts and an overall longer credit history.
	Avoid opening too many new accounts. Only apply for credit you truly need.
	Don’t clean old accounts to “clean up” your report. Closing reduces your available credit and shorts your credit age—both can lower your score.
	Authorized user tradelines with long history can also help strengthen your credit age.
	Focus on building longevity, not just new credit.

	Build history. Build trust.


